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January 11, 2008

Mr. Dane Clarke

Docubase

2629 McCormick Drive Ste 102
Clearwater, FL 33759

Reference: Docubase Enterprise System

Dear Mr. Clarke:

Cortes. Community Bank is a community bank in Hernando County Florida, opencd in
2004 with $67 million in assets. Due, in part, to the myriad of regulations banks operate
under, it is required for us to maintain certain records for up to tive (5) vears and other
indefinitely. In 2005 CCB realized the need to eliminate the storage of these documents
in paper formn and rely on an imaging system to maintain accessibility for regulators and
stall. After looking at several products that were on the market at that time. we installed
Docubase Enterprise tn December 2005,

Our experience with the Docubase product has been very positive. StafT was trained by a
Docubase technician in just onc day. We have been able to continue internal training of
new staff members very cffectively due to ease of navigation through the system and the
logic the Docubase system uses,

We use Docubasc 10 scan closed account signature cards, wire transfer instructions, loan
files. letters to and from customers with special instructions, {inancial reports, cxpense
reports, reports to the Board of Dircetors, and many other documents containing customer
and bank information. We have been through annual audits and examinations by the
FDIC and State of Florida Department of Financial Regulation and have provided them
with documentation retrieved from Docubase. These documents have been accepted as
the ortginal would have been and meet all the requirements for regulatory retention,

On the few oceasions that we have called Docubase technical support for assistance, the
staff has been able to respond to our questions and provide instruction to correct the
problem and have done so with a professional and patient attitude. This year. we will be
adding an additional database to the product for use by our corporate secretary and



